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1. Applicant’s Details
(The applicant will be responsible for all water passing through the meter or unmeasured bills)

Company Name						    

Contact Name

Address							     

Town

County							     

Postcode				  

Tel							     

Mobile 

Fax 							     

Email

2. Connection location	

Property/ 
Plot No.

Road/Street or 
Development Name

Townland / Area Town Postcode/ 
Sector

Council Area OS Grid Ref 
(6 Fig)

No. of 
Storeys

New Water Connection Application
Under Article 79 of the Water and Sewerage Services (Northern Ireland) Order 2006 

Please note this form can be used to apply for up to six new or replacement water connections provided each location is 
situated on the same development and will place the same demand on the Northern Ireland Water infrastructure, as per section 
6a.  Please complete separate applications if this is not the case.

Please complete all relevant sections of this form clearly and in BLOCK CAPITALS. 

Failure to complete all relevant sections may result in the delay of your application.  

Please refer to our guidance notes before completing your application.

Form Reference: WC1-A079

Office Use Only

Date:          

Tapping Ref: 

Customer Rapid Ref:
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Confirmation of status (State number of each category): 

	 New Property			   Existing Property 

	 Replacement Property		  Refurbishment property

How will you discharge foul sewage from your Property? 

	 Septic Tank		  Private Sewer		  Temporary treatment works

	 Public Sewer 	 (Please complete form ‘Application for a Connection to Public Sewer’ SC2-A163 found at
			   www.niwater.com/servicesfordevelopers.asp). Please note this is required for ALL sewer 
			   connections due to the introduction of the Street Works Licence.

	 No foul sewage

3. Street Works Licence
Under the Street Works (NI) Order 1995 a Street Works Licence is required by any person or organisation who wishes to place or 

retain apparatus in a street.

Northern Ireland Water is an approved Utility Contractor and can carry out the full service connection including the excavation 

and reinstatement, the cost of this service will be included in the quotation.

Northern Ireland Water, under the prescribed charges, will make the connection to the watermain, fit an external stopcock, a 

meter with guardbox( if appropriate)  and lay the associated underground service pipe. 

Where will the proposed connection be located?		  Adopted Road / Street

							       Unadopted Road / Street

							       Private Road / Street

Excavation / Reinstatement to be completed by:

	 Northern Ireland Water 

	 Approved Contractor (Copy of Street Works Licence obtainable from DRD Roads Service MUST be provided with this 

	 application)

4. Details of Plumbing / Building Contractor
Company

Contact Name

Address

Town

County

Postcode

Tel no

Mobile 

Fax

Email

Is the plumber a member of the Plumber Industry Licensing Scheme (PILS)?  	 Yes		  No 

If yes please state their: 	 Membership number 	  

			   Organisation	  

Form Reference: WC1-A079
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5. Purpose of Supply
(tick more than one box if necessary)

Building supply ALL CUSTOMERS 

a) If only applying for a building supply give purpose after building stops 

b) Or if a building supply is not required please provide metered customer reference number, dates of construction and 

the address from which building supply will be provided.

If a customer does not require a building supply then this must be clearly stated and the reasons why. The charge is levied to take 

account of unmeasured water used during the course of construction. Please note once paid the building supply is non refundable.

Domestic New Build						     Domestic conversion

Lead Pipe Replacement			 

Separation of supply (state year property was built) 

Agricultural (e.g. watering trough, intensive unit, outhouses)

Fire Fighting Supply

Hotel/Guest House						      Hospital/Nursing Home

School							       Church/Community Hall

Sports Facilities						      Club or Public House

Other Commercial (please give details)

Industrial (please give details)

Other public body (e.g. Government Department - please give details)

Charity Purposes (please provide registered charity number)

Listed Buildings (Please provide customs and excise certificate number, if applying for zero VAT rating as an approved alteration to 

a listed building)

Cross Border Supply Please note: Republic of Ireland local County Council MUST apply on behalf of the customer.

Other (please give details)

For Non-domestic Connections:

Please provide details of your Standard Industrial Classification of economic activities code (SIC)

Further details on your SIC code can be found at www.statistics.gov.uk/methods_quality/sic/contents.asp

Form Reference: WC1-A079
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6a. Infrastructure Charges
Each new water connection will now be subject to a one off water and where applicable sewage infrastructure charge.  In order 

to calculate the charge due please complete the table below as per each unit to be connected.

Appliances Number per unit / 
property

Loading units Load (official use only)

Existing ** Proposed

WC Flushing cistern 2

wash basin in a house 1.5

Wash basin elsewhere 3

Bath 
(tap size 20mm)

10

Bath 
(tap size >20mm)

22

Shower 3

Sink 
(tap size 15mm)

3

Sink 
(tap size >15mm)

5

Spray Tap 0.5

Bidet 1.5

Communal / commercial appliance 10

Any other water fitting or outlet 
(including a tap but excluding a 
urinal or water softener)

3

Total load 
(official use only)

			 

6b. Infrastructure Charge Credits 
** In some cases infrastructure charge credits may be applicable. This will be the case if there was a previous water connection 

to the site which has been disconnected within the last five years (please provide details of existing appliances in the table 

above).  It is the customer’s responsibility to provide us with the information to determine if any credits are applicable. If the 

information is not provided then normal charges will apply.

Has the site being developed had a water supply within the last five years? 	 Yes 	 No

If yes, please state the type of property previously on this site (e.g. house, factory, etc):

Number of separate water supplies connected to the watermain previously on site:   

Approximate date of disconnection:  	

Total number of separate water supplies to be connected to the public water main in the new development:

7. Details of New Water Connection Requested 
Please select the size of your supply pipe: 

External diameter:	 25mm		  32mm 

If greater than 32mm external diameter, please specify 		  mm

Non-Domestic or greater than 32mm external diameter only 

Please state required flow rate in litres per second 			   Max			    Min	

Northern Ireland Water charges a rental fee for metered connections. Rental charges are levied on meters for large diameter 

connections (over 32mm) as per the current Scheme of Charges - www.niwater.com/servicesfordevelopers.asp.

Form Reference: WC1-A079
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8. Planning Service / Building Control Details (if applicable)

Planning Application Ref  

Date of Approval  

Please attach a copy of the Planning Approval 

Building Control Reference Number 

Date of Approval 

9. Details of Previous Supplies (if applicable)

Please give details of any previous and/or metered supplies in the name of the applicant:

Customer reference Number (if known)

Address

10. Declaration
I now apply to Northern Ireland Water for a supply of water to the location(s) detailed in section two.  I accept responsibility for 

a one-off infrastructure charge, as well as charges payable for the connection(s) to which this application relates. Details of NIW 

charges can be found on the current Scheme of Charges at www.niwater.com/servicesfordevelopers.asp.

New Properties: I agree to pay the water & sewerage Infrastructure Charge(s), if applicable, at the same time as the water 

connection charge.  

Existing Properties Only: I agree to pay the water & sewerage Infrastructure Charge(s), if applicable, after the water connection 

has been made.  I acknowledge that if the charge is not paid by the due day I will be liable for additional interest rates and debt 

recovery costs

Before submitting your application please ensure that you have completed all relevant sections and the requirements 

below have been included.

	 Street Works Licence (if applicable)

	 Site Location Plan 1:2500 Ordnance Survey based map with the preferred connection and site boundary clearly 

	 indicated in red and relative to an existing fixture.

	 Letter of approval from the landowner should access to third party lands be required (if applicable)

	 a copy of the planning approval (if applicable)

Signed	

Date				  

Name	

(In BLOCK capitals)	

Please return this completed form to: 

Northern Ireland Water 

P.O. Box 1026 

Belfast 

BT1 9DJ. 

Tel: 08457 440088. 

Email: waterline@niwater.com

Note: Please do not forward payment with this application. Payment cannot be accepted until an approval letter has been issued.

Form Reference: WC1-A079
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