REFERENCE

2526261

RELEASE DATE

September 2025

SUBJECT

Various queries relating to Moyola Water Treatment Works
RESPONSE

NI Water replies to each of your queries in turn as follows.

Please confirm how many homes/properties are supplied with water from the

works.

Moyola Water Treatment Works (WTW) supplies water to approximately 22,000
domestic properties and 6,000 non-domestic properties.

What areas are supplied with water via the treatment works.

To the wider Magherafelt, Cookstown, Draperstown, Knockloughrim, Gulladuff and

Moneymore areas of Northern Ireland.

Please confirm what steps are being taken to ensure the safety of drinking water
produced by the Moyola facility. Have additional measures been introduced in

recent weeks?

Have any chemicals/substances been added to the water in recent weeks that

would impact its smell.

There have been no significant changes in the type or dose rate of treatment chemicals
added to drinking water in recent weeks, and therefore no impact on the smell of

drinking water.

NI Water’s number one priority is the quality and safety of the drinking water we
provide. Our multi-barrier treatment process will effectively deal with and remove

cyanobacterial cells, algae toxins, including cyanotoxins, and other organisms.



The treatment processes at the WTW provide a multi-barrier treatment for effective
drinking water treatment, to ensure that drinking water supplied to customers meets
strict drinking water quality standards. Where there is a risk for algae to be present in
the raw water, the drinking water treatment processes are designed to deal with this
risk.

NI Water has in place a programme of sampling and analysis of the raw water and in
the final treated drinking water at the WTWs that use Lough Neagh as the raw water
source and also at other WTW where there is a potential for algae to be present in the

raw water.

NI Water is not required under the current Drinking Water Regulations’ to test for
cyanobacteria. However, we do proactively undertake sampling and analysis for algal
toxins in order to prepare for any update to the NI Regulations. Drinking water testing
by NI Water is in line with the EU Recast Drinking Water Directive and the WHO
Guidelines for drinking water quality (Cyanobacterial toxins: Microcystins).

Sampling and analysis of drinking water supplies is independently accredited by the
United Kingdom Accreditation Service (UKAS) to ISO 17025 and regulated by the

Drinking Water Inspectorate (DWI) for Northern Ireland.

Clicking Here and entering your postcode will confirm the regulatory Water Quality

Results for your area. Further information is also available on NI Water’s website via

www.nhiwater.com/about-us/news/2023/your-water-is-safe-to-drink

The link below may also be of interest to you.

https://www.itv.com/watch/news/how-is-blue-green-algae-removed-from-lough-

neaghs-water-so-it-is-safe-to-drink/129w0h6

" The Water Supply (Water Quality) Regulations (NI) 2017


https://www.niwater.com/about-your-water/drinking-water/water-quality-results
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.niwater.com%2Fabout-us%2Fnews%2F2023%2Fyour-water-is-safe-to-drink&data=05%7C02%7CIMU%40niwater.com%7C022f2950ee5d4a6c1e0708dde6e39375%7C708bfe103d154338a4d6cc2ec7e1dc45%7C0%7C0%7C638920587274564520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=z6bCg6eF1QzJKXsyq18v6ME8MTClYAEcH6IKTiwUHLk%3D&reserved=0
https://www.itv.com/watch/news/how-is-blue-green-algae-removed-from-lough-neaghs-water-so-it-is-safe-to-drink/l29w0h6
https://www.itv.com/watch/news/how-is-blue-green-algae-removed-from-lough-neaghs-water-so-it-is-safe-to-drink/l29w0h6

Please identify other facilities that treat drinking water taken from Lough Neagh
and the areas supplied by each.

The production and supply of 47% of the total supply of potable water to Northern
Ireland for onward supply to approximately 400,000 customers in the region, including
the treatment and consistent supply of circa 275 million litres of high-quality drinking

water every day, comes from four WTWs, including three on Lough Neagh itself;).

In terms of areas supplied, Dunore Point WTW serves a significant portion of South
Antrim, Castor Bay WTW supplies potable water to West Belfast, Newry, and
Dungannon and Ballinrees WTW serves the North Coast region, including Coleraine
and surrounding areas.

Please see also:

https://www.daera-ni.gov.uk/articles/drinking-water-and-blue-green-algae

https://www.niwater.com/about-your-water/bga



https://www.daera-ni.gov.uk/articles/drinking-water-and-blue-green-algae
https://www.niwater.com/about-your-water/bga

