ACT WITH URGENCY - Climate Change Strategy

PROMOTE WATER EFFICIENCY WATER WHIZZ-KIDS METERING
Water efficiency can help to ensure that We are really proud of our unique Other UK water companies believe
sufficient supplies of drinking water are education programme, which includes that water metering for domestic
available at times of higher demand. the Waterbus mobile classroom customers is essential in reducing water
initiative. We have educated over consumption. In England around 50%'®
CUSTOMER USE 218,000 ‘water-whizz’ school kids of households have a water meter and
about the value of water for health, several companies are now investing in
the economy and nature. smart water meters.
1-r7h6aiﬁr:zespg;°";v;u‘:ree:tg‘;'see:;r:iuan; The Educatior? Team has been visiting The data shows that people with water
e e R Z schools to o_le_llver the key messages meters use over 20% less water than
Aieine S8 ees of water _efﬂaen;y,-water for health unmetered cystomersw. Awareness of
Around 70% of back into the and bag it and bin it. The team has water usage is low. A study for CQWater
total drinking sewer which is also developed several new lessons (previously the Consumer Council for
water supplied by contributing to to engage pupils with the wonderful Water) last year monitored kitchen
NI Water goes to the pressure that world of water including a climate sink behaviours with video cameras
the home SEWELS ES Lelr; change escape room and the wonders and found ‘significant discrepancy
many of which are .
at or near capacity of peat bogs presentation. between what consumers tell us about
their kitchen sink usage and what they
actually do at the kitchen sink’, with
many participants unable to quantify

their water usage.

While some water meters have been
installed for new homes in Northern
Ireland, none are used in practice.

f‘\ By designing our homes to use ‘green water’ such as recycled water, storm water or
\.j rain water to flush our toilets, wash our clothes or for outdoor use the average person
could reduce their water usage by around 40%.

We will support a conversation
between us and government,
customers, and regulators to explore
whether domestic water smart
metering can help people to use water
more efficiently and support a more

*Volumes are approximate and based on NAO report on Water Supply and Demand Management (March 2020).

E@ Find out more at www.niwater.com/water-saving/

Educating water whizz-kids through our
Waterbus initiative.

Around 70% of all drinking water * Water efficiency labelling - climate resilient water system.
supplied goes to customer homes. supporting the introduction of a
The average water use per person in mandatory water efficiency label to
Northern Ireland is around 170 litres per inform consumers and encourage
day. This compares to around 134 litres the purchase of more water efficient
per day for metered customers and 174 products for both domestic and Go
litres per day for unmetered customers in business use; T TH E
England and Wales". . . .
* Developer incentives - looking for
We will work with government and incentivises for developers to create
stakeholders to find ways to encourage water efficient homes and effectively
customers to use water as wisely as deal with wastewater and rainwater;

possible and to ensure homes are water

officient. This includes: ¢ Building standards - encouraging local

councils to adopt appropriate building
e Customer leakage - exploring new standards on water efficiency;
ways to help address leakage on
customers’ own pipes, which is
estimated to be around 25% of total
leakage. We will work with government
departments and other stakeholders
including the NI Housing Executive and e Education - educating consumers on
Housing Associations to consider the water efficiency and climate action.
use of grants;

_af—

Grab a reusable bottle and refill with our world-class tap
water - you'll save cash, carbon and cut plastic pollution.

e Water recycling - exploring how future
building regulations can support the
expansion of rainwater harvesting,
water re-use and storage options; and

Join the
#REFILLUTION

niwater.com/refillution

https://www.water.org.uk/advice-for-customers/water-meters/

7https://www.discoverwater.co.uk/index.php?p=amount-we-use ®https:/www.discoverwater.co.uk/index.php?p=amount-we-use
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