
DELIVERING WHAT MATTERS 

•Healthy and thriving population
•Growing economy
•Flourishing natural environment

To provide the water 
for life we all rely on 

to thrive

OUR PURPOSE

Protecting and 
enhancing the 

natural environment

Nature 

Delivering an 
exceptional 

customer experience

Customer

Providing a great 
place to work

People

Delivering great tasting, 
clean and safe water to 
meet customer need

Water

OUR VISION
To grow value 

and trust by being 
world class

Efficiently delivering 
infrastructure to 

underpin sustainable 
growth

Economy 

OUR VALUES
We are committed to the highest standards  

of behaviour in how we do business  
(Customer, Excellence, Integrity, Respect  

and Sustainability).

Our strategy helps deliver a healthy and 
thriving population, a growing economy and 
a flourishing natural environment – in short – 
delivering what matters. The strategy centres 
around five strategic priorities, which set out 
how we will deliver our purpose and vision.

Business strategy

Read more at  
www.niwater.com/ourstrategy/

www.youtube.com/
watch?v=i8GCuvWp5wI
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