
To help you prepare for any severe weather this year 
please cut out and keep this list of useful contact numbers

BT Northern Ireland
0800 800 151
bt.com/help/home
Tweet @btcare
youtube.com/btcare
Non BT customers please
contact your service provider

Phoenix Natural Gas
03454 55 55 55
phoenixnaturalgas.com
Tweet @phoenixni
youtube.com/phoenixnaturalgas

NIE Networks
03457 643 643
nienetworks.co.uk
Tweet @NIElectricity
youtube.com/nieelectricity

Northern Ireland Water
03457 440088
niwater.com
Tweet @niwnews
facebook.com/niwater
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